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Problem

The trouble ticket function is on the Functionality Lab schedule to be tested. These changes to the Netscape Enterprise Server on
“RELBHPMS” has configuration/setup that are required to properly install the Trouble Ticket functionality.
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Proposed Solution

Is to install the changes that include inserting a new line as shown on the next page into the Netscape obj.conf file. Update CGI
Directory setting, Primary Document Directory settings and additional document directories settings as highlighted in enclosure 2.

Number 2 requires the Netscape Administrator to supply a logon and password therefore will need the administrator’s assistance.
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